Software Requirements:
e Internet Explorer (ver: 11), Windows (ver: 10)

Software Setup

Disable the “Pop-up Blocker” for Internet Explorer:

Add secureplace.adia.ae to the Trusted Sites.

Open Internet Explorer

Go to Tools

Then Internet Options

Then the Security tab

Click on Trusts then Sites

Insert: efm-ptc.adia.ae and click on Add,
then Close

Add secureplace.adia.ae to the Compatibility View.

Open Internet Explorer

Go to Tools

Then Compatibility View settings
Insert: secureplace.adia.ae and click on
Add, then Close

Log In Steps
Login
e Go to https://efm-ptc.adia.ae

e Enter your Username, Password
and PIN.

Welcome to the

.
e Confirm you are ready to change I
your PIN, by typing y and then click ey

Pre-Trade Compliance Portal

Change the PIN o ——

Open Internet Explorer

Go to Tools

Then Pop-up Blocker
Then Turn off Pop-up Blocker

Trusted sites

===

@/ this zone will use the zone's security settings.

Agd this websit to the zone:

¢ You can add and remove websites from this zone. All websites in

httpsi/remote.adia ael

Websites

http:/fscsp0 n
ttpss{fenrolladia.ae

[7]Require gerver verification (https:) for al sites n this zone

Add

B

Close

Delete browsing histery.
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session
Add siteto Apps

View downloads

Pop-up Blocker

SmartSereen Fifter

Manage media licences

Manage add-ons

Compatibility View settings

Compatibility View Settings
Ctrl+Shift+Del
CtrlShift+P

[/ Chance Compatbity View Settngs
A

To continue, please enter the
letter “y”

sign in

Sign in.

e The new PIN must contain:
o At least four numerical
numbers
o Click Save PIN

o Please keep a record of the new

Enter a new PIN between 4 and 8

alphanumeric characters:

ADIA |

PIN accepted.
Enter your new PIN to continue.

Sign in

PIN.
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e DO NOT wait for the next token,

Close the browser and start a new

session.

Enter the Token Code

If you changed your PIN you will need to
start fresh and log in again with your
Username and the new SecurlD PIN that
you set in the previous step.

e After entering the Username and
PIN, enter the eight digit On
Demand Tokencode, received via
email.

e Click Enter

Support Details: servicedesk@adia.ae

Token Code Required:

‘Wait for the token code to
change and enter the new token
code to continue, you will receive
this token in your e-mail.
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On-Demand Tokencode

On-Demand Tokencode: 48646100
Expires after use or 60 minutes
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