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ADIA PTC Enrolment User Guide

Before you are able to access the ADIA PTC Enrolment portal, you will need to enrol to the system. The
following steps will guide you through the enrolment process to accept the ADIA’s
Disclaimer - Teams & Conditions.

Steps for PTC Enrolment

Step 1:

Open the URL https://enrol-ptc.adia.ae in your internet browser. You will be presented with a login page
as shown below. Please enter the user name and password provided to you by IT Service Desk and click
on the “Sign In” button.

Welcome to the
Pre-trade Compliance Enrolment

Portal

Username ‘ |

Password ‘ ‘

Click here for instructions.

Click here for Password policy.

Figure 1: Login page to enrol to the PTC Enrolment portal

Step 2: (only required on first log on)

You will be asked to change your password. Password should be a minimum of 8 alphanumeric
characters.

The domain password has
expired. Please change the
password.

Newpassword [ ]
vertfypasswor [ ]

Figure 1.2: Change password to login and enrol to the PTC Enrolment portal
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Step 3:
On successfully logging in to the enrolment portal you will see ADIA’s Disclaimer - Terms & Conditions and

your own information as per our records.
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Figure 1.3: ADIA Disclaimer - Terms & Conditions accessed on the enrolment portal

Step 4:
After you have read and understood the terms and condition, agree to abide by them and have verified
your user information please click on the “Agree & Continue button”.
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Figure 1.4: Agree & continue the completed enrolment.
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You will see a pop up asking you to click on “Cancel” or “Agree” button.
Click on Agree button should you wish to continue.

I have read the terms and conditions and
agree to them.

Figure 1.5: | have read the terms and conditions and agree to them.
Please note you will be allowed to agree only once.
Once the enrolment is complete, you will be automatically redirected to the PTC login portal and you

should automatically receive an email from ADIA’s IT Service Desk shortly. The email will have your PTC
portal login credentials.

Please wait...Registration in progress
You will now be redirected to PTC Portal

Figure 1.6: Redirect to PTC Portal.

ADIA

Dear MJ,

We would like to invite youto enol for access to PTC Portal
We have provided you a usemame and temporary password

Usemanme: X21865
Temporary password: XXXXXXXXX

Note: Youwill be asked to change your password on the firstlogin.
Password Requirements:

« A minimum of  sight alphanumeric characters.

« Including one special character.

Click here to see password policy

To enol followthese steps:

1. Using Intemet Explorerfrom a PC, navigate to https:/fenrol.ptc.adia.ae

2 Loginusing the usemame and password provided above.

3 Verify yourpersonal information

4 Review and acceptthe PTC Portalterms and conditions.
Once cormplete, an ermal will be sent to you your permanent login details.
If you require assistance with enrolment, click the following link to be taken to the PTC Portal User Guide

Youmay also contact our T Service Desk via email. Please ensure you quote your reference nurber

IT Service Desk
ADIA

Figure 1.7: Email, PTC Portal Access Confirmation.
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Welcome to the
Pre-trade Compliance Enrolment
Portal

Username ]

Password

Click here for instructions.

Click here for Password policy.

Figure 1.8: Redirect to PTC Portal
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Troubleshooting PTC Enrolment

Error logging in to the enrolment portal

Welcome to the
Pre-trade Compliance Enrolment
Portal

The username or password is not correct. Please try
again.

Username H |

Password | |

Click here for instructions.

Click here for Password policy.

Figure 4: Enrolment login failure
Issue:
You receive an error message when trying to login to the enrolment portal; ‘Invalid username or
password. Please re-enter your user information.” appears even when you have entered the correct
credentials.

Cause:

Your enrolment account may have become locked.

Solution:

Email servicedesk@adia.ae explaining the issue with your enrolment account and providing your
enrolment details.
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